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Course Modules

1.System Architecture
« Describe the different VSP 5000 models and their specifications.
- VSP 5000 systems architecture, their components & their functions.
- Front-end design & layout of VSP 5000 systms & the suprtd Channl
- Back-end design & layout of VSP 5000 systms & the supported Disk

2.System Pre-Installation and Installation
- VSP 5000 storage systems pre-installation procedures and doc
« Describe the VSP 5000 disk controllers (DKCs) interconnections.
«"New Installation" procedure for VSP 5000 storage systems
- Describe the VSP 5000 storage systems network settings.
« Describe the VSP 5000 storage microcode upgrade procedures.

3.System Configuration
- Key steps involved in the installation of VSP 5000 storage systems.
« Describe how to create Parity Groups on VSP 5000 storage systems.
« Describe how to perform online hardware upgrades and config
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4.Management Software
- VSP 5000 storage systems management tools & describ their fnctn.
« Describe the Hitachi Remote Ops SVP Agent configuration & functn

5.Maintenance and Incident-Resolution
« Describe how to backup the VSP 5000 storage systems config
« Dscrbe how to troubleshoot incidents on VSP 5000 storage systmes.
- Parts-replacement procedures on VSP 5000 storage systems.
« Describe the various processes associated with drive sparing.
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