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Course Modules

1. Onboarding
-Manage and maintain onboarding profiles1.2. Role-based profile

2.Configuration
- Configuring protocols
- Configuring routing
- Custom protocols configuration
- User exits configuration
- Configuring persistence settings
- Adapters and service configurations
- Configuring Ul branding and customization
- Mailbox configuration
- Database configuration
- Configuring properties files
- Adapter container configuration
- Configuring system logs
- Configuring Schedules
- My File Gateway configuration
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3.Troubleshooting
«Describe areas where SI/SFG can provide information
-Using the Troubleshooter page
- Collecting Logs
- Examining core dump files
«Using SQL Manager
-Inspecting internal tables
-Diagnosing file routing issues

4.Security and Compliance
«Monitoring and auditing
- Customize encryption scope
-Manage policies
-Employ encryption or digital signatures
-Validate of Role-Based Access Control (RBAC) for users
-Validate of PGP key management tasks
«SFTP and Perimeter Server
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5.0perations and Maintenance
- Monitor system health
« Ensure business continuity
- Perform change management process and procedure
« Utilize product vendor support
« Perform corrective maintenance

6.0bservability
« Perform system monitoring
-Set up alerts
-Understand end-to-end visibility

7. Integration
- Maintain B2Bi configurations
- Manage built-in integrations
- Configure and manage integrations

8.Performance Management
«B2Bi resource utilization & identify performance bottlenecks
- Optimize file transfer protocols and compression techniques
- Tune system performance adjustments after changes
- Perform queue manipulation
- Perform other generic tuning
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