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1. Foundational Networking Concepts
e VLAN design or configuration
e STP or loop prevention protocols

e POE requirements 2
2. RUCKUS Products & Solutions ” !E\
e ICX product line

3. ICX Solution Implementation
e ICX software management
e Stacking capabilities of the ICX
e Knowledge of PoE configuration
e Using Layer 2/3 protocols and ICX Services
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4. ICX Solution Troubleshooting
e Basic networking troubleshooting
e Performing ICX switch recovery
e Basic LAN concepts
e Layer 3 routing configurations
e Basic QoS concepts
e Config/verifying IPv4 or IPv6 addressing on a switch interface
e Methods to manage an ICX switch
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